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AFFORDABLE HOUSING
    Birchwood at Old Bridge Senior Residence

    Lutheran Senior Residence at Pennsauken

    Lutheran Social Ministries of Camden  

    Mirota Senior Residence

    Mt. Olive Manor I & II

    Peapack-Gladstone Family Housing

    Project Home 

    Roosevelt Solar Village

    South Plainfield Senior Residence

    Sterling Village

    West Hanover Street Apartments

COMMUNITY OUTREACH SERVICES 
    Community Engagement 

    H.E.R.O. 

    Immigration Legal Services

    Journey Hospice 

    LSMNJ Disaster Recovery

    Lutheran Feeding Friends

    Lutheran Learning

    SpiriCare at Home

COMMUNITY RESIDENTIAL     
SERVICES

    Luther Haven

SENIOR HEALTHCARE &            
RETIREMENT LIVING
    Crane’s Mill Continuing Care

    Lutheran Senior LIFE at Jersey City
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...From Our President and CEO

nce again, I greet you during an    
ever-changing state of fluidity and 

challenges. The past year has led us 
down new paths and challenged us in 
ways we have never been challenged 
before. However, through resiliency and 
teamwork, we continue to overcome 
these challenges. 

There have been many days that have 
presented us with obstacles that have 
shaken us and loss of life that has rattled 
us. But, as an LSMNJ family, we have 
faced each obstacle head on and have 
come together to mourn with one anoth-
er. I could not be more personally proud 
of our team and how each employee has 
responded to the pandemic. Whether we 
are providing senior healthcare, hospice 
care, affordable housing, or legal services 
to immigrants, our highest priority has 
always been protecting those we serve.

One of our milestone moments came at 
the beginning of 2021, when we were 
able to administer the COVID-19 vaccine 
to our residents, participants, and staff. I 
recall, seeing firsthand, how eager and 
excited our senior care and senior hous-
ing residents were to receive the vaccine. 
It was almost a celebratory feeling they 
expressed as they emerged from isola-
tion, out of their homes. I soon realized 
the importance of this moment – as if 
a turning point – not just in the fight 
against the pandemic, but also for the 

well-be-
ing of our 
seniors 
and staff, 
alike. And 
although 
the fight was not over, it seemed as if 
the clouds parted and the sun started to 
shine again.

We may not know what the remainder of 
the year holds for us, but we are confi-
dent that we will continue to overcome 
its challenges. We continue to conduct 
weekly pandemic team calls and are con-
stantly monitoring the state’s COVID-19 
Activity Level Report as well as Centers 
for Disease Control and Prevention (CDC) 
recommendations.

Through our many programs and services, 
we are grateful to be able to care for 
more than 2,500 people across the state. 
We are reminded each day of how vital 
the work we do is; and I hope the stories 
we share in this year’s report give you a 
deeper sense of our commitment to our 
mission and our dedication to caring for 
each person we serve.

O

Colleen P. Frankenfield
President and Chief Executive Officer, LSMNJ
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THOSE WE SERVED IN 2020 
LSMNJ served 2,572 people and 
outreached to 2,369 individuals 
as part of the many programs and   
services it provides across the state. 

H.E.R.O. program: 
142 people 
served

H.E.
R.O.
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Affordable Housing for 
Seniors and Families: 
1,045 people served

Immigration Legal Services: 
333 people served

Mental Health Needs: 
8 people served

SpiriCare at Home: 
51 people served

Journey Hospice: 
158 people served

Senior Healthcare and 
Retirement Living: 
835 people served
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Ceil Reilly is an honorary member of 
the Journey Hospice family. A retired 
third-grade teacher, who concluded 
her career mentoring new teachers 
she had taught when they were in 
the third grade, Ceil is a breast cancer 
survivor who loves the beach and her 
family. 

She and Dan married in 1977 and had 
a son, Keith, who lost his life in a bicy-
cle accident when he was 14. This trag-
edy, always in their memories, didn’t 
break their spirits. Before Dan retired, 
he spent his career as a firefighter, re-

peatedly putting his life at risk to help 
others; in his off-hours, he enjoyed 
riding his Harley-Davidson motorcycle. 
When Dan became ill, life once again 
changed for the couple.
 
Dan lived with his illness for several 
years. As it progressed, he spent time 
in a rehabilitation center. When he was 
ready to go home, the administrator 
suggested to Ceil that it would be ben-
eficial to obtain hospice care for Dan, 
and she gave her two brochures. 

Just hearing the word “hospice” fright-
ened Ceil, as she assumed it meant 

Dan was about to die. Taking deep 
breaths, she read over the brochures 
and decided to call Journey Hospice to 
engage their services. 

Worried that the COVID-19 pandemic 
might affect their ability to provide 
care, Ceil was surprised by how quickly 
Journey Hospice entered their lives and 
turned out to be precisely what they 
both needed.
 
Before Dan arrived home from the hos-
pital, the Journey team met with Ceil at 
home and prepared a bed for him. Un-
fortunately, later that first night, one of 

Dan’s tubes came out. Ceil wasn’t sure 
what to do or how to do it, so she 
called the hospice nurse who came to 

HOSPICE CARE WITH HEART 
The Right Care at the Right Time 

Journey Hospice is searching for 
veterans (both men and women of 
any branch of service) to volunteer 
and serve fellow veterans as they 
face their end-of-life journey.  If 
you enjoy spending time sharing 
experiences with fellow veterans, 
speaking about historical events, 

participating in veteran-related 
recognition, or assisting veterans’ 
families with information and sup-
port, please reach out to us.

All volunteers receive training by 
Journey Hospice to ensure they are 
familiar with each patient’s needs 
and interests. This allows volun-
teers to find common interests that 
provide meaningful interactions 
and inspire relevant conversations 
with patients and their loved ones. 

Veteran volunteers at Journey 
Hospice provide assistance by:

•	 Visiting or calling patients to 
reminisce and share stories, 
experiences, and photos. 

•	 Reading, listening to music or 
playing cards with patients.

•	 Sharing information with fami-
lies regarding veteran benefits 
and ceremonial traditions.

•	 Helping to replace lost military 
medals by contacting appropri-
ate agencies.

VETERAN 
TO VETERAN 
VOLUNTEERING

“Because of Journey 
Hospice, Dan and I were 
able to make the most of 

our time together.”
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Ceil Reilly holds a photo of her husband, Dan, 
who was a patient of Journey Hospice.

their house at 10:00 p.m. to show Ceil 
how to reinsert the tube. 

This high level of compassionate care 
continued throughout Dan’s remaining 
days. Because he was being cared for 
at home, Dan could have visits from his 
brother and a few friends, moments 
that he cherished.
 
In a happy coincidence, Dan’s nurse, 
Denise, bonded with him over the joy 
of riding motorcycles, an activity that 
she enjoyed doing with her husband. 
As Dan’s health declined, Denise ex-

plained to Ceil that people often wait 
until an important date before letting 
go. Dan passed away from bladder 
cancer on his late son’s birthday.
 
Because Dan died during the pan-
demic, not many people could attend 
his funeral. However, after checking 
with Ceil, Denise arranged to have her 
husband’s motorcycle club escort Dan’s 
casket from the funeral to the ceme-
tery. Several members of the club also 
served as pallbearers. It was a touching 
tribute to Dan and demonstrated to 
Ceil how the team at Journey was truly   

Journey Hospice’s veteran patients 
appreciate the camaraderie of those 
who have shared similar experiences, 
even if they served during a different 
time or location. It fills patients with a 
sense of pride and a feeling of com-
fort and calmness – thus enhancing 
their quality of life. 

Being a veteran volunteer can be 
very rewarding and provide a deeper 
sense of community. 

Journey Hospice serves patients in 
Atlantic, Burlington, Camden, Cape 
May, Cumberland, Gloucester, Salem 
and Essex counties, as well as parts of 
Morris County. Veterans interested in 
volunteering can call (609) 380-4302 
or visit www.journeyhospicenj.org for 
more information.

there for them every step of the 
way.
 
“Before Dan’s illness, I didn’t 
have a good understanding of 
what it meant for someone to 
receive hospice care,” said Ceil. 
“Now, I’m a believer. Because of 
Journey Hospice, Dan and I were 
able to make the most of our 
time together. Dan felt loved and 
at peace, and I felt like I had a 
tremendous support network of 
people who genuinely cared.”

According to an American Can-
cer Society article, studies show 
hospice care often is not started 
soon enough. The team at Journey 
Hospice can help assess what care 
is needed and when it is the right 
time to bring on hospice care. 

The staff at Journey Hospice works 
hard to ensure that every person’s 
life journey is allowed to end with 
dignity, compassion, and comfort. 



While headlines over the past year 
and a half have focused on COVID-19’s 
threat to physical health, the pastors 
who work with Lutheran Social Min-
istries of New Jersey understand that 
a person’s spiritual health is just as 
critical, especially during these try-
ing times. Our pastors have provided 
essential support to participants and 
residents throughout all of LSMNJ’s 
programs. 

To capture their perspectives on the 
challenges of providing care during 
the coronavirus pandemic, we asked 
pastors Glenn Bosclair, Rick Vossler, 
Carol Hutchison, and Nancy Truscott to 
reflect on the ups and downs of their 
ministries throughout 2020. As Pastor 
Glenn Boisclair, chaplain at Lutheran 
Senior LIFE PACE program in Jersey 
City, explains, “If I had to choose three 
words to describe the plight of our 
seniors (and perhaps the rest of us), 
those words would be ‘heartfelt, heart-
warming, and heartbreaking.’”

The heartbreaking difficulties of this 
past year often come to mind first. The 
pandemic has led to a tragic increase 
in loss of life. Losing people you care 
for is never easy, but the circumstances 
of the deadly virus have made these 
losses even more unbearable. Pastor 
Rick Vossler shared a sobering expe-

rience he had at the Villa at Florham 
Park, “Walking into the chapel past 
the table that often held a display of 
information on the saints when it was 
their feast day, I realized that the Sister 
who took care of the display is now in 
heaven.”  

Distance and 
isolation were a 
constant struggle 
while visitation 
and gatherings 
were restricted 
to combat the 
coronavirus. 
Sentiments like, 
“When can we 
come back to the 
center?” and “We 
feel so isolated 
and alone!” can 
all be summed up 
by a common de-
sire among partici-
pants and families 
alike: “We wish this 
COVID pandemic was over!” 

But people are resilient, and LSMNJ 
pastors have found creative ways to 
serve “virtually.” With physical visits 
limited, phone calls, FaceTime chats, 
and Zoom gatherings have filled the 
gap to keep communities together.

 “I began calling people on the phone 
each day to see how they were doing 
and if they needed anything,” says 
Pastor Glenn. “Most of the answers 
were extremely heartfelt! They felt 
blessed. They were safe, they were 

COVID-free, they had 
food and water, they 
had their medicines, 
and they had a warm 
place to sleep at night. 
Those thoughts coming 
from so many people 
made me realize what 
is important for life and 
daily living.” 

For Pastor Rick, the 
most touching moment 
of 2020 was “finally 
figuring out a way to 
be able to bring daily 
worship services to 

people, even if it was a 
daily YouTube video from 
a church in Canada.”

Pastor Carol Hutchison, who serves 
hospice and palliative care patients 
and provides bereavement support for 
families of Journey Hospice, has many 
touching stories of the power of com-
munication, even at a distance. “Since 
there are visit restrictions at facili-
ties,” Pastor Carol reflects, “I placed a 

phone call to a patient’s room. I knew 
she couldn’t speak to me, as she is 
non-verbal, so I introduced myself and 
played Christian hymns which I knew 
she loved. Suddenly she said ‘yeah’ as 
clear as could be! Being present and 
listening are the best gifts I can pro-
vide patients and their families.”

As Pastor Nancy Truscott at Crane’s 
Mill puts it, “Joy in the midst of the 
pandemic is finding ways to connect 
with our residents and staff.” Though 
COVID-19 had the potential to rupture 
the continuing care community, they, 

instead, pulled together during the 
crisis. “I certainly appreciate the way 
many of the residents came together, 
early on, to help make masks when we 
were making sure everyone had one,” 
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Caring in a Crisis 

Pastor Glenn Bosclair visits Lutheran 
Senior LIFE PACE program participants in 

their homes.

“Joy in the midst 
of the pandemic 

is finding ways to 
connect with our 

residents and staff.”

Chaplains Reflect on the COVID-19 Pandemic



Pastor Nancy remembers. “We were 
able to hand deliver masks for every 
resident and have more on hand for 
visitors or anyone else on the campus 
who needed one.” 

 “Attempting to be a voice of hope in 
the midst of fear and uncertainty is 
the unique spiritual guidance chaplains 
have to offer,” Pastor Nancy reminds 
us. “Truthfully, I would not want to be 
anywhere else during these very un-
usual and unsettling times. We cannot 
get through these times without God’s 
grace and guidance.” 

As Pastor Glenn says, “The words of 
support from staff members and partic-
ipants prove to me how much our Lord 

is at work in the lives of people today. 
The COVID virus has shaken up our lives, 
but it has not destroyed our faith and 
Jesus’ reminder that we are all brothers 
and sisters of one human family.” 

Though 2020 was extremely difficult, 
the power of prayer heals. Whether 
by leading Zoom worship, reaching 
out to check in, or simply providing a 
socially distanced shoulder to lean on, 
the pastors of LSMNJ have adapted to 
the uncertainty of the pandemic. Each 
has expressed how grateful they are to 
serve LSMNJ’s residents, participants, 
and clients and to provide spiritual and 
emotional support to their families and 
LSMNJ team members.

Pastor Rick Vossler delivers Sunday 
worship live through The Villa at Florham 
Park’s internal television network, which 
was displayed in each resident’s room.

Crane’s Mill Chaplain, Nancy Truscott, preaches to 
the continuing care community’s senior care residents. 
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Though the COVID-19 pandemic has 
disproportionately affected the senior 
citizen community, Lutheran Senior LIFE 
at Jersey City PACE Program has risen to 
the challenge of providing outstanding 
care to these most vulnerable mem-
bers of our society. Lutheran Senior 
LIFE’s Program of All-Inclusive Care for 
the Elderly (PACE), continues to provide 
comprehensive healthcare and social 
services for seniors in Hudson County 
in spite of the coronavirus.

When COVID-19 cases began to rise, 
Lutheran Senior LIFE PACE Program 
moved to 100 percent home-based 
care. From nurse calls and prescription 
deliveries to meal preparation and 
pastor visits, Lutheran Senior LIFE PACE 
Program now brings everything directly 
into seniors’ homes.

One tool that enables Lutheran Senior 
LIFE’s care team to 
continue offering 
the highest level of 
care and service is 
the GrandPad®, a 
custom-built eight-
inch tablet designed 
to simplify digital 
connections for 
senior citizens.

GrandPad provides an extra level of 
peace of mind for families and caregiv-
ers by bringing manageable telehealth 
technology right to seniors’ fingertips. 
Its intuitive design and ease of use 
make communication a breeze. With 
a touch of a button, seniors can see 
and talk to staff members, creating a 
virtual connection.

Designed by the developers at 
GrandPad.net with the mission to 
“improve the lives of millions of 
seniors by reconnecting them with 
their families, friends, and caregivers,” 
GrandPad concentrates the power of 
a tablet into a useful form that imme-
diately connects Lutheran Senior LIFE 
PACE participants with the program’s 
care team and other trusted contacts.

The company’s on-staff gerontologist 
ensures that GrandPad’s features are 

based on cutting edge 
research. GrandPad 
is simpler than most 
technologies, since the 
entire user experience 
has been designed 
with seniors in mind.

Features of the Grand-
Pad include video 
calling, photo sharing, 

email, and games, all 
in a soft but strong 
protective case, and 
without the extra 
steps that can make 
traditional tablets 
so confusing for the 
elderly. 

The handy stylus 
and front-facing 
speakers facilitate 
seamless navigation 
and provide superior 
sound quality. 
Even charging the 
device is easy, since 
it includes a charging 
cradle that eliminates fiddling with 
pesky wires. The technology is routine-
ly vetted by a team of ‘Grand Advisors’ 
(seniors), who test GrandPad in real 
world situations to make sure it meets 
the highest quality criteria.

Medical and social accessibility is the 
pimary focus of GrandPad at Lutheran 
Senior LIFE PACE Program. With all 
participants receiving in-home care, 
GrandPad allows caregivers to check 
in easily on them at any time of the 
day or night, without having to be 
physically present. Nurses and social 
workers use GrandPad to make their 

virtual rounds every day. The device 
also allows senior users to contact 
medical professionals with one touch 
for even more peace of mind.

In addition to the health benefits of 
having round-the-clock virtual access 
to caregivers, GrandPad offers PACE 
Program participants the opportunity to 
enjoy much-needed social interaction. 
Many seniors have been isolated from 
their families and friends. GrandPad 
allows its users to quickly interact face-
to-face with a real live person on their 
screen, combatting the loneliness and 
depression that can set in when stuck 
at home.
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Peace of Mind at a Touch
GrandPad® Tablets Assist Seniors at Lutheran Senior LIFE

GrandPad Tablets are convenient and 
easy for seniors to use.

A Lutheran Senior LIFE social worker interacts with a LIFE 
participant through the GrandPad Tablet.



The only people who have access to 
contact a GrandPad user are those 
people who have been added to their  
“Circle of Trust” contact list. This not 
only prevents the possibility of junk 
calls and telephone scams, but also 
leads to increased social interaction 
since users answer more calls, knowing 
they come from a trusted source. This 
added level of security is a comfort to 
GrandPad users and their families, who 

can stay in touch by accessing the free 
GrandPad smartphone app.
GrandPad has helped Lutheran Senior 
LIFE PACE Program participants cope 
with the isolation of the COVID-19 
pandemic while allowing their caregiv-
ers to provide continuous virtual health 
services. Lutheran Senior LIFE PACE 
Program uses the GrandPad to share 
important educational information with 
users and have even used the technol-

ogy for the Pastor to conduct virtual 
prayer services.

The embrace of innovative tools and 
technology, including the GrandPad, is 
just one of many reasons why families 
choose Lutheran Senior LIFE to provide 
care to their loved ones. 
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Participants find comfort in knowing they 
can easily reach a Lutheran Senior LIFE staff 

member when they need them.

LSMNJ IS 
EdUCATED. 
MOTIVATED. 
VACCINATED.

As soon as news of a COVID-19 
vaccine broke, LSMNJ was on the 
forefront of planning its vaccina-
tion distribution, statewide. The 
leadership team immediately 
requested a percentage of vaccine 
doses to provide to its staff and its 
more than 1,500 senior residents. 

By partnering with Walgreens and 
CVS pharmacies, LSMNJ coordinated 
several vaccination sites across 

NJ, and began educating staff, 
residents, and their families in 
an effort to combat the COVID-19 
pandemic. Nearly all of the clinics 
were held inside each community’s 
buiding -- making it easy and safe 
for residents to get their vaccine.

To date, almost all residents and 
program participants have been 
vaccinated at one of LSMNJ’s vac-
cine clinics. The leadership team 

has been pleased with the 
response, as it was an important 
step in protecting the vulnerable 
populations that LSMNJ serves.
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NEWS & NOTES
Journey Hospice Receives Hospice 
Quality Reporting Program (HQRP) 
Recognition

Journey Hospice has been recognized 
as a Hospice provider that successfully 
met the Hospice Quality Reporting 
Program’s (HQRP) data reporting 
requirements by the Centers for Medi-
care & Medicaid Services (CMS). This 
recognition applauds Hospice providers 
for their vigilant attention to compli-
ance and documentation. Journey has 
offices located in both North and South 
Jersey and is a participant in Medicare, 
Medicaid and many private insurances.  

Nemours Gives $10,000 to Support 
H.E.R.O. Program in Camden 

Nemours Children’s Health System, 
located in Wilmington, Delaware, do-
nated $10,000 to the H.E.R.O. program 
in Camden, to further its mission.

In addition to their donation, volunteer 
staff of Nemours spent time restock-
ing the food pantry shelves at LSM of 
Camden.

Each year, through Nemours Cares, 
the healthcare system creates oppor-
tunities for their associates to fulfill 
the vision of its founder, Mr. Alfred I. 
DuPont, to step outside the walls of 
its hospitals and clinics and go into 
the community and serve. Nemours 
Cares gives associates the opportu-
nity to engage in the community by 
volunteering with their colleagues – 
focusing on the greatest needs in their 
communities.

Michelle L. Burroughs, EdD, MBA, 
director, community engagement at 
Nemours, shares, “For too long, our 
children have suffered from food inse-
curity. This has only been intensified 
by the pandemic. Good nutrition 

is critical for health and well-
being. With this sponsorship, 
we are supporting the delivery 
of wholesome meals to children 
and families at Lutheran Social 
Ministries”.

Renovations Progress at 
Crane’s Mill

Though the pandemic limited 
visitor access to Crane’s Mill 
Retirement Community, 

renovations were able to 
resume, and the redesign of its 
main lobby, café seating area, 
bar, and entertainment room 
were completed. Some renova-
tions began in the independent 
living hallways and lounges, 
which will continue in 2021. 
Crane’s Mill was proud to earn a 
GOLD award for the REMODEL/
RENOVATION of its Wellness/Aquatic 
Center from Environments for Aging.

Education Fund Awards Tuition 
Assistance to LSM of Camden Student

In May of 2020, the LSMNJ Foundation 
developed an Education Fund which 
allows LSMNJ to fulfill the specific 
needs of children 
in our programs 
– whether it 
be a backpack, 
pencils, paper, 
jump drives, 
uniforms, tuition 
assistance 
or college 
application fees.

In the Fall, the 
first recipient 
of LSMNJ’s tuition assistance was 
awarded. Iyana Jones-Rayford received 
$500 to apply towards her tuition. 

Crane’s Mill Earns A.V. Powell Seal

Crane’s Mill once again received the 
AVP Seal from A.V. Powell & Asso-
ciates. The seal signifies that the 
community is part of an elite group 
of communities that meet the firm’s 
standards for 
satisfactory 
actuarial 
balance.

A.V. Powell, a 
firm special-
izing in the 
senior in living 
industry, presents the seal as a 
“designation that our firm developed 
and applies in our actuarial report 
opinions to indicate that our clients’ 
actuarial results place them in the 
top tier of our database.”

LSMNJ - A Great Place To Work

LSMNJ was recertified as a Great 
Places To Work® organization. 

Renovations at Crane’s Mill included a new deck/patio.

Members of Nemours Children’s Health System 
present check to benefit the H.E.R.O. Program.

Iyana Jones-Rayford 
heads to school with 
the help of LSMNJ’s 

Education Fund.
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Colleen Frankenfield leads virtual discussion 
addressing best practices during COVID.

Journey Hospice Achieves We Honor 
Veterans Partner Level II Status

Journey Hospice achieved Partner 
Level II recognition in the We Honor 
Veterans program. Established by the 
National Hospice and Palliative Care 
Organization in collaboration with the 
Department of Veterans Affairs, the 

program assists in 
creating Hospice- 
Veteran Partnerships 
between VA facil-
ities, community 
hospices, state hos-
pice organizations, 
and others working 

together to ensure excellent care is 
available at the end of life for Veterans 
and their families.

To reach this second tier, Journey Hos-
pice delivered educational programs 
for veterans and their families, assist-
ed with resources regarding benefits 
and coordination of care, and honored 
over two hundred veterans in South 
Jersey. Journey Hospice is one of 74 
hospices in the US, and one of only 6 
in New Jersey, to attain the We Honor 
Veterans Partner Level II.

Colleen Frankenfield Shares Senior 
Care Best Practices During COVID

Throughout 2020, Colleen Frankenfield, 
LSMNJ President and CEO, has ad-

dressed various senior care industry 
professionals (virtually) in an effort to 
share best pratices relating to COVID 
response tactics. 

As guest speaker on a Johnson Kendall 
Johnson ( JKJ) Senior Living Virtual Ven-
dor Hour, Colleen shared how LSMNJ 
has handled its response to COVID and 

how her 40 years in the senior care 
industry, coupled with her nursing 
background, helped her navigate sit-
uations as challenges were unfolding 
throughout the pandemic.

$1.4 Million Spent on PPE in 2020

Unforeseen expenses incurred across 
all of LSMNJ’s programs and services 
during the COVID-19 pandemic crisis 
were significant, yet imperative. In 
2020, LSMNJ spent $1.4 million on PPE 
(personal protective equipment) as 
well as on alcohol wipes, thermom-
eters, hand sanitizer liquid, and air 
scrubbers. However, the importance 
of providing LSMNJ staff members 
with proper PPE far outweighed the 

costs incurred at the time. 

During a 60-day period, LSMNJ would 
use:  

•	 10,500 Gowns
•	 135,000 Gloves
•	 13,980 Surgical Masks
•	 6,000 KN95/N95
•	 3,900 Face Sheilds
•	 120 Goggles

GRANTS & 
DONATIONS

•	 AARP Senior Connectedness grant - $20,500 to enable social contact 
through technology at Mt. Olive & Pennsauken affordable senior housing 

•	 AARP Foundation delivered 500 boxes of food to various affordable  
housing properties and Lutheran Senior LIFE

•	 WSFS Bank - $5,000 towards COVID Relief

•	 The David and Marilyn Krupnick Foundation- $20,880 for Pennsauken 
senior housing food pantry

•	 Nemours Children’s Health System donation - $10,000 supporting HERO 
in Camden for fresh fruit and veggies for the LSM Camden food pantry

•	 The Plainfield Foundation - $10,000 for two HVAC units at South       
Plainfield Senior Residence

•	 JANSON Communications - $10,000 for senior connectivity

Grants are funds given by an 
entity – frequently, a public 
body, charitable foundation, 
or a specialized grant-making 
institution – to an individual 
or another entity (often a 
non-profit organization) for 
a specific purpose linked to 
public benefit.

In 2020, the LSMNJ Founda-
tion received the following 
grants and donations:



10    Lutheran Social Ministries of New Jersey

Total Revenue: $61.0 Million

Community Programs

Hospice

Housing

Senior Services

Senior Living

Total Expenses: $67.0 Million

General and  Administrative

Community

Residential

FUNDING OUR MISSION: 

Lutheran Social Ministries of New Jersey 

operates as a 501 (c)(3) non-profit organization 

and is governed by a Board of Trustees which 

includes representatives from the clergy, 

churches, businesses and other sectors of the 

community throughout New Jersey. We are 

committed to the responsible stewardship of all 

funds and programs. We offer this overview of 

revenues received and their use in support of 

our mission from January 1 through 

December 31, 2020.



FUNDING OUR MISSION: 
The Lutheran Social Ministries of 
New Jersey Foundation oversees all 
philanthropic activities that further 
the mission of Lutheran Social 
Ministries of New Jersey. Through 
our network of generous donors, 

corporate partnerships and grants, we are able to allocate funds raised 
to supplement our operating revenue — allowing us to sustain and 
enhance our many programs and services. The role of our Foundation 
is essential to the many lives who rely on our organization for their 
health and well-being.   

As 2020 proved to be a challenging year for fundraising activities, we 
were blessed to host our annual Top Golf event in-person in March, 
prior to the onset of the pandemic. As the need for virtual opportuni-
ties increased, we held our first-ever virtual Wine Tasting in November 
and virtual Feet In The Street 5K Run/Walk 
in April 2021. In addition, we were grateful 
to have the continued support of our many 
holiday giving efforts, including Easter food 
bags, Thanksgiving food bags, Christmas 
gifts, food pantry donations, and back-to-
school donations.

Last year, the LSMNJ Foundation created 
a COVID Relief Fund in response to the 
added financial burden for COVID-specific resources throughout many 
LSMNJ programs. Donations to this fund have been used to offset 
costs incurred for PPE (personal protective equipment), education and 
training of staff and residents, as well as provide assistance to seniors 
in our affordable housing properties in need of groceries and supplies 
throughout the COVID-19 crisis.

An additional fund created in 2020 was the LSMNJ Education Fund. 
Donations to this designated fund are used to provide financial assis-
tance to low-income housing residents and staff members’ children for 
educational expenses such as traditional school supplies, textbooks, 
tuition, application costs, and uniforms. 
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To make a gift to the 
Lutheran Social Ministries 
of New Jersey Foundation, 
visit www.lsmnj.org 
and click DONATE.

SAVE THE DATE
2021 TopGolf Fundraiser Events

MOUNT LAUREL
SEPT. 15, 2021

6 - 9 PM

EDISON
NOV. 10, 2021

6 - 9 PM

Tickets: $95/pp
Includes: Topgolf Gameplay,

Use of Golf Clubs, Silent Auction, 
Beer, Wine & Food. 

For more information or to purchase a ticket or partnership, 
visit www.lsmnj.org or contact alauck@lsmnj.org / (609) 500-0753.

Partnership Opportunities Available

TEE UP with us at TopGolf!



Anonymous (6)
AARP Foundation
Samantha Acton
Erick and Jan Akerblom
AllRisk, Inc.
Amazon Smile Foundation
Larry Ambrose
Ameritex Industries Corp.
John Anderson
Margaret Anderson
Therese Angiulo
ARC Foundation
Richard and Nona Arnholt
Atlantic Tomorrow’s Office
Arunas and Kathy Avizius

O. Bonni Babson
Natalie Bader
Cyrus and Joyce Baltus
Richard and Ruth Banagan
Judith Baney
Cynthia and George Barth
Tracie Bartholomew and Daniel Whitener Jr.
BAYADA Home Health Care
Jim Beach
Wayne and Jeannie Becker
William Becker
Rachel Bednarczyk
Sharon Benson
Barbara Bernstengel

Frederick and Shirley Bernthal
Ellen Berntson
Edward and Joanne M. Berryman
Bethany Lutheran Church
Michael and Ruth Biemer
Ylli and Anila Bilani
Laura Bishop
John and Sharon Black
Alan and Pendryl Blake
Carolyn Bodmer
Carla Bossert
David Boyer
Daniel Boyer
Evelyn Boyle
Alice Brackmann
Denise Brandon
Estate of George and Olive Brauninger
June Britton
John and Ruth Brown
Brown & Connery LLP
Lorraine Brunelle
Jeff Brunswick
Jack Bryant and Kevin Shumaker
Max and Christine Burger
Peggy Burke
Virginia Burke
Robert Burkhardt
Anne Burrows
Donna and Nathanael Butler

C & C Construction Management
Jamily Calderon
Paul Cammarota

Sharon Campbell
Sandra E. Capell
Kimberly Capone
Anthony Cappuccio
CareKinesis, Inc.
Carl and Margaret Carlson
Earl and Shirley Carpenter
Rhone Carr
Richard Carter
William Carter
Joseph Caruso
Anne Cassidy
Tracey Cavacino
Gene and Toby Jo Caven
Vincent Celenza
Bikram Chadha
Ann Chieppa
Christ Lutheran Church, Woodcliff Lake
Christ the King Lutheran Church
Victoria and Daniel Christian
Beth Christian
Lisa Christopher
Mark Chua
Ann Marie Clifford
Estate of Gerda Cohn Charitable Trust
Robert and Jean Cook
Cooper Roofing, Inc.
Jonathan and Diane Cox
Crane’s Mill Residents’ Association
Jennifer Cripps
Susan Crossen
Priscilla Cunningham
Sharon and Martin Czebotar

Marylynne Dalton
David and Susan Danton
Amabelle Daplin-Stech
James D’Arcy
The Estate of George Davis
Robert and Joyce Dean
Lois-Ann DeJesus
Beverly Delaney
Denise Deshong
Steven Dicker
Robert Dinunzio

Murray and Barbara Dobro
Conrad Dombkiewicz
Adam Drapczuk
Melissa Dulin
Louis and Carleen Dunkle
Nathan Dunn
Gail W. Dunn

Jeannette Earl
Eugene and Mildred Eberenz
Aurora Econom
Miriam Eddleman
Nancy Elliott
Thomas Emmons
Norma Engelhardt
George Engelhart
Raymond Eriksen
Robert Espenschied
Pastor Laura Esposito
Carmen Estremera-Salas
Evangelical Lutheran Church in America
Timothy and Noreen Ewing
Executive Care, LLC

Gregg Fairbrothers
Faith Lutheran Church, New Providence
Bernadette Farley
Matthew Farlie
Robert Farrell Jr.
Edward C. Fecht

a
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Thank You
TO OUR 2020 DONORS 

We gratefully acknowledge the support of individuals, organizations, and congrega-
tions who partner with us. Whether it is through financial contributions, in-kind-gifts 
or their volunteerism, our donors help us successully continue our mission to serve 
those in need. We proudly recognize each and every donor from 2020 in this annual 
report as a way to share our thanks for being our partner in fulfilling God’s work.

B

C

D

E

F



Arlene Ferrigno
Joseph Fierko
Chris Fifis
Bob and Kathy Fiscella
Christine Fischette
Dale and Kori Fjordbotten
Carol Flood
Thorleif Floystad
Ruth Flynn
Christopher and Mary Foard
Robert and Lillian Forgash
Foss & Co. Inc.
David Fowles
Colleen and Joseph Frankenfield
Matthew and Clare Freimuth
Harold Friedeman
Cheryl Friedman
Beverly Friedman
Joe Frigiola
Marlene and John Fuller

Donna Gallina
Brittinee Garcia
Christine Garcia
Garden State Painting & Design Corp.
Garden State Trust Company
Lincoln Garlick
Sharman Geathers
Michael and Elizabeth Gebhart
Wayne and Lisa Gess
Gethsemane Lutheran Church, Hackettstown
Brian and Karen Gill
Doris Gilmour
Giordano, Halleran & Ciesla
Gloria Dei Lutheran Church, Chatham
Gloria Dei Lutheran Church, New Milford
Joan Gmitter
Sheldon and Danette Goldberg
Mercedita Gonzales
Good Shepherd Lutheran Church, Florham Park
Good Shepherd Lutheran Church, Holmdel
Good Shepherd Lutheran Church, Point Pleasant
Good Shepherd Lutheran Church, Somerville
Anita Goodwyn
Herman and Gertrude Gossenberger

Grace Evangelical Lutheran Church, Phillipsburg
Grace Lutheran Church, Teaneck
Grace Lutheran Church, Union
Theresa and Sheldon Graham
Robert Gray
June and Hans Greiser
Barbara Griffa
Jane Griffith
Victor Groisser
Nancy and Richard Gromen
Dodi Walker Walker Gross
Curtis Gruber
Bethann Guether-Misnuas
Dewayne Guhn
Ingrid Gutjahr

Rafael Haciski
Bruce and Patricia Haines
Bernice Hall
Dan and Brenda Hanson
Susan Hardin
Estate of Margorie Harper
Leslie Harrington
Nancy and Leonard Harris
Elvira Harting
Ruth Harvey
Mary Jane Hastings

Judith Hatke
Angela Hatzopoulos
David and Carol Hauser
Edna Hecht
David Hegelein
Margaret Heglie
Udo Heiman
Doris Hentschel
Frances Herbst
Estate of William C. Herdle
Bruce Hetzel
Patricia Hight
Bradford Hildebrandt
Margareta and Buford Hill
Naomi Hochman
Michael and Kim Hock
Michelle Hodgson
David and Claire Hogenauer
Joseph Holden
Charles and Patricia Holden
Charles Holmes
Linda Holscher
Holy Communion Lutheran Church, Berlin
Holy Trinity Lutheran Church of Union,       
    Scotch Plains
Holy Trinity Lutheran Church, Hasbrouck Heights
Holy Trinity Lutheran Church, Red Bank
Horizon NJ Health
Deborah and Christopher Houlihan
House Paws Mobile Veterinary Service

Ruth Ifversen
Investors Bank
Investors Foundation
IronArch Technology

Krista Jacobs
Otto and Gloria Jacobson
Gary Jacques
Erna Jaklitsch
Doris Jankowicz
JANSON Communications
Teal Jefferis

Alex and Annie Jervis
Joe Caruso Landscaping
John and Rina Johnson
Philip Jones
Mary Ellen and William Jones

Robert Kammerer
Aubrey Kandell
Laurence Kaplan
Linda Kassekert
Kathe Kasten Charitable Remainder Trust
Heather Kato
KDA Architects
Barbara Kelly
Keith Kershner
Knights of Columbus No. 359
Michael and Judi Knopke
Teresa Koller
Geraldine Kopczynski
Lois P Kopf
Michael Kopp
Catherine Krattenmaker
Joseph Kreps
Linas Kucas and Renata Baras-Kucas
James Kuder
Edwin and Mildred Kunkel
Jeffrey Kuschner

George and Carol Labadie
Doris Lail
Betsey Langley
Margaret Larson
David and Susan Larson
Alison and Ron Lauck
Donna Lauck
Marti Lawson
Alaina Leddy
Mary Lehmann
Jennifer Leight
John and Ashley Lentini
Jack Levin
Howard and Jacqueline Levine
Elaine Lieb
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Joan Liljegren
David and Rae Littlehale
Living Waters Lutheran Church, Ringoes
Lorraine Loesser
Logan Memorial Presbyterian Church, Audubon
Germaine Loudon
Ed Luckenbach

Cynthia Mackalonis
Nancy MacMaster
Genevieve Mager
Carl and Catherine Malmstrom
Ann Mann
Edward and Sharon Mann
Ludmila Mansilla
John and Regina Mapes
Irene Marko
Michael Marsteller
Annette Masso
Clair McAlinden
Douglas McCabe
Barbara McCorkindale
Jim McCracken
Thomas McGroarty
James and Kerry McGuire
Virgie McNeal
Dawsey Medlin
Thomas and Joanne Meeker
Janet Mehl
Memorabilia for Charities

Irving Mender
Rhonda Meredith
Robert Messerschmidt
Messiah Evangelical Lutheran Church, Oakland
Christine Messina & The Coley Family
Frank and Marie Messina
Thomas Messina
Jean B. Meyers
Peter Michalski
Judy Miller
Jean Minder
Lee and Sharon Moffitt
Joseph and Elaine Molnar
Sonia Monin
Carole Moore
Thomas Moszczynski
Kathryn Murdoch
Chad and Jessica Murin

Patrick Napoli
Nativity Lutheran Church, East Brunswick
James and Linda Nelson
Christopher Nelson
Nemours Children’s Health System
New Jersey Synod of the ELCA
Neil and Aimee Nilsen
Margaret Nirenberg
NJM Insurance Group
Phyllis Novick and Murray Sternberg
Frederick Nurge
Nutrition Management Services Company

Tim O’Connor
John and Tobie Olsan
Joann Olsen
Janice O’Neil
Michelle Onto
Robert and Susan Orthey
Shirley Osborn
John Osborne
The Harold A. and Katherine K. Ott Memorial 
    Fund II of InFaith Community Foundation
Our Redeemer Lutheran Church, Fords

Our Savior Lutheran Church, Fair Lawn
Our Saviour Lutheran Church, Pompton Plains
Sherry Outten

Lee Pace
Antonio Paez
Anthony Passarelli
Brian and Laura Peebles
Maria Perez
Joy Petzinger
PFM Asset Management
Philadelphia Foundation
Pinelawn Cemetery Land Purchase Fund
Rhonda and Charles Pisano
Barbara Pison
Plainfield Foundation
Margaret Pomorski
Premier Energy Group, LLC
Suzanne and Douglas Price
Prince of Peace Lutheran Church, Marlton
Prince of Peace Lutheran Church, Princeton 
    Junction
William and Marsha Proehl
Prudential Foundation
Jonathan Pryor
Pure Play Every Day

Arthur and Meta Querns
Francine Quinn
Stephen and Kelly Quinn

Arthur Ranges
Denise Raymond
Daniel Regan
Mildred Reich
Heidi Reinhardt
Warren Reintzel
Nanette Reis
Carl Ressler
John and Marguerite Restrick
Albert Ricciardi

Jeannine Richman
Estelle Richmond
Brian Riley
Martha Rimathe
Robert and Carol Ritter
Randy Ritzer and Annamarie Camporeale
Rose Marie Roberts
Andrea Robinson
Joseph and Joanna Rocereto
Chelsea Rojas
Paul Rosica
Navanique Rowe
Barbara Rucker
W. Hollis Rulon
Juhan and Jeanne Runne
Louis and Carolyn Russo
Theresa Ryan
Shirlee Rykiel

Arthur Sabatini
Alice Sandmeyer
Elvin Santiago
Josephine Scavone
Ede Lou Schaertel
Lynn Schill
Robin Schloesser
Lois Schnell
David and Eileen Schoenherr
Kenneth and Dawn Schrankel
Sean Schreiber
Edythe R. Schreiber
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Steven Schultz
Larry and Linda Schumann
Vicki Sengele
Susan and David Sereni
Alex Shahidi
Share My Fortune
Shehadi Commercial Flooring
Marie Sivella
William Slade
Frederick Smith
Robert and Dorothy Smith
Matthew Smith
Aleksei Somarsingh
Jared and Laurel Sproul
St. John’s Guild, St. John’s Lutheran Church,     
     Bloomfield
St. John’s Lutheran Church, Summit
St. Mark’s Lutheran Church, Oaklyn
St. Michael’s Lutheran Church, Cherry Hill
St. Paul Lutheran Church, Beachwood
St. Paul’s Evangelical Lutheran Church, 
     Hainesport
St. Stephen Lutheran Church, South Plainfield
St. Stephen Lutheran Church, Woodbury
Jane Stanuikynas
Anthony Steinbronn
Melanie and James Steinhart
Nancy and Michael Stober-McCarthy
Nancy Stokking-Perry
C. Paul and Dolores Strockbine
Susan Stupak
Lisa Sucharski

Peter Talbot
Richard Tappen
Ruth Tavani
Mary Jane Teasdale
Gail Tether
Susan Thames
The David and Marilyn Krupnick Foundation, Inc.
The Graham Company
The Lutheran Church of the Redeemer, Ramsey
Fred Theile
Christopher Thomas
Shawn Thompson

Janet Thompson
Andrew Thompson
Thrivent Financial
Thrivent Financial  - Northeast Region
Darlene Thurber
Elizabeth J. Toole
Thomas Towkach
Karla Traficante
Trinity Lutheran Church, Tenafly
Mona M. Trump and William Wentz
Nancy Truscott
Richard and Elaine Tupy

Linda Upton

Kenneth and Karen Van Dongen
Brian Van Dongen
Carol Verblauw
Gail Verlander
Village Lutheran Church, Lanoka Harbor
Fredy Villarreal
Gina Viola
Nick and Louise Vitale

W.B. Mason Co., Inc.
Diana Wallace
Jonathan Wallace
Sheila Wargo
Nancy Watt
Thomas Weiss
WELCA-Holy Trinity Lutheran Church, 
    Hasbrouck Heights
WELCA-Holy Trinity Lutheran Church, Rockaway
WELCA-Spruce Run Lutheran Church, 
    Glen Gardner
Daniel Welch
Leonard and Joan West
Eileen and Mark Wiklin
Patricia and Ernest Wilhelm
John Winkelman

The Doris M. Witt Fund of InFaith Community 
    Foundation
Francis Wood
WSFS Bank

Robert Yeung
Bradford and Mary Ann Young
Constance Young
Carl Youngdahl
YourCause

Patricia Zeh
Robert and Marion Zinman
Zion Evangelical Lutheran Church of Clark
Zion Evangelical Lutheran Church, Rahway
Eileen Zysk

Lutheran Social Ministries of New Jersey    15

T

U

V

W

Y

Z “I’ve been giving to the 
LSMNJ Foundation since 
the day I was hired. I give 
because there’s so much 

that LSMNJ does for others 
throughout the state. With 
limited resources to work 

with, every little bit matters 
-- whether it’s monetary, 
by way of providing food 
for the food pantries, gifts 

for children in need, or just 
volunteering time. There 

are so many people in need. 
Even more so now during the 
pandemic. Every dollar, every 
grocery item, every gift mat-
ters to someone. Any monies 
I contribute go to anywhere 
that has the greatest need.”

We offer our condolences to our donors 
who have lost a loved one or friend and 
have chosen to honor their memory with 
a donation to Lutheran Social Ministries 
of New Jersey so that their legacy will 
endure. We are also grateful to receive 
gifts that mark special occasions and 
recognize loved ones, co-workers, and 
friends. The honoree is informed of the 
special tribute and the donor is thanked 
for his or her thoughtfulness.

Errors of commission or omission occa-
sionally occur despite our efforts. If we 
have erred, we apologize and ask that 
you notify us by contacting our office at 
(609) 699-4138.

Krista Jacobs
Vice President of Human 
Resources at LSMNJ
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Though 2020 was mostly a virtual year, we were still blessed by 

the gracious efforts of 137 individual volunteers and 35 groups 
who donated 2,620 volunteer 
hours in support of the LSMNJ mission.

We appreciate those who shared 
their time and talents 
to assist our many 
programs and services 
last year.

VOLUNTEERS

During the pandemic, LSMNJ partnered with Felician University 
faculty and students in Lodi, NJ, to offer a Pen Pals program. For 

senior residents interested in participating, Felician volunteers 
reached out via video and email to share short stories, poems, and 

daily Lent scriptures. They also shared their campus radio show 
with our residents. It was a wonderful form of communication for 

residents who felt isolated and alone. We are so grateful to Felician 
University faculty and students for their compassion and support.

“I am honored to volunteer as 
a Foundation Board member 
with LSMNJ, a non-profit or-
ganization who serves those 
who hurt, who are in need or 

who have limited choices.

 I am most inspired by the 
real-life stories of hard work-

ing Moms and Dads who 
take pride in their pre-Covid 
history of being able to pay 
their rent, and who are now 
desperately trying to survive 
ongoing financial devasta-

tion. I volunteer in an effort 
to support LSMNJ’s efforts 

across the state to help fami-
lies and seniors in need.”

Christine Messina
Vice President at AllRisk 
Property Damage Experts 
& LSMNJ Foundation 
Board Member

Felician University Offers Pens Pals Program During Pandemic



LSMNJ LEADERSHIP & BOARD MEMBERS 
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Foundation Board of Trustees

Andrea Bondy, Secretary

Sharon Rohn Czebotar

David Danton, Treasurer

Matt Freimuth

Rafael Haciski

Rev. Brad Hildebrandt, Ex-officio
(Chairman, LSMNJ Board of Trustees)

Christine Messina

Janice O’Neil

Juhan Runne, Chairman

Board of Trustees

Rev. Tracie Bartholomew, Ex-officio
(Bishop, NJ Synod Evangelical Lutheran 
Church of America)

Colleen P. Frankenfield, Ex-officio
(President & Chief Executive Officer, LSMNJ)

Rafael Haciski

Rev. Brad Hildebrandt, Chairman

Charles Holmes

Edward P. Noble, Treasurer

Juhan Runne, Secretary

Larry Schumann

Terry Shine

Rev. Dr. Anthony Steinbronn, Ex-officio
(President, NJ District, Lutheran Church—  
Missouri Synod)

Kenneth Van Dongen, Vice Chairman

Senior Leadership

Colleen P. Frankenfield, RN, NHA, AAS, BA, MS, JD
President & Chief Executive Officer

Sherry Outten, MBA, LNHA
Senior Vice President and Chief Operating Officer

Jeannine Richman, CPA, MBA 
Senior Vice President & Chief Financial Officer

Management Team

Tracey Cavacino, RN, MSM, NHA
Vice President of Clinical Services

Marina Ferrer, MS, LNHA, CDP
Vice President & Executive Director
Crane’s Mill Continuing Care

Krista Jacobs, PHR, SHRM-CP
Vice President, Human Resources

Christine Houston-Lacy, CPM
Executive Director, Housing

Alison Lauck
Vice President, Philanthropy 

Christine Lesicko, RN, BSN, MBA
Vice President & Executive Director
Lutheran Senior LIFE PACE Program

Darlene Thurber, RN, BSA, CALA, LNHA
Executive Director, Journey Hospice

Karla Traficante
Vice President, Sales & Marketing

Craig Roscoe (H.E.R.O. Program Manager) accepts food 
donation personally contributed by board members, 

Christine Messina and Raf Haciski to the Camden food pantry.



OUR MISSION
Through the power of the Holy Spirit and in response to God’s love as revealed in the Gospel, 

the mission of Lutheran Social Ministries of New Jersey is to serve those in New Jersey 
who hurt, who are in need, or who have limited choices.

3 Manhattan Drive, Burlington, New Jersey 08016  |  609-386-7171  |  lsmnj.org

WEBSITES
• �lsmnj.org
• cranesmill.org
• lifelsmnj.org
• journeyhospicenj.org
• feetinthestreetlsmnj.org

TWITTER
• LSMNJ (@LSMofNJ)

FACEBOOK
• �Lutheran Social Ministries of NJ
• Crane’s Mill
• Lutheran Senior LIFE at Jersey City
• Journey Hospice NJ
• LSMNJ Disaster Recovery
• Feet In The Street

INSTAGRAM
• ��Lutheran Social Ministries of NJ (lsmnj)
• Feet In The Street (feetinthestreet_lsmnj)

LINKEDIN
• Lutheran Social Ministries of NJ
• Crane’s Mill
• Lutheran Senior LIFE at Jersey City
• Journey Hospice NJ

Get Social
We love to interact with friends and supporters from across the state.  

Many of our programs have their own social media presence.  
Check the list below and connect with us to see the latest news and updates.
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